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Release Notes
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1.  Foreword

On behalf of all the team here in All n One, we’d like to take this opportunity to thank you for using and helping us to improve Business Express.  After our recent success at the CCMA Ireland 2008 annual awards in Kilkenny, in November, Business Express development has been pushing forward at a rapid rate.

With the impending launch of Internet Explorer 8 world wide and its new strict demand of adherence to standards, Business Express has been tested and works perfectly on the publicly available BETA versions already!

Development expansion of key features in the training and eCourse modules, we here in All n One believe we are able to provide to you the best call centre software experience possible.

We look forward to an exciting and feature rich 2009 with some exciting prospects in the home / remote working ability of Business Express, to help combat the credit crunch, help the environment and streamline business process to get the best possible results from a team anywhere in the world.

Again, thank you for your continued support and feedback.  Please keep it coming.
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Philip Lacey

IT & Projects Director

2.  Overview

This document contains the primary development changes from Business Express Release 3 to Business Express Release 4.

3.  Acronyms and abbreviations
BE
Business Express

BER3
Business Express Release 3

BER4
Business Express Release 4

FAQ
Frequently Asked Questions

IE 
Microsoft Internet Explorer

int
Integer – whole number

SAM
System Access Management – the security module in BE

str
String – a collection of numbers, letters and characters

4.  Version control

	Version
	Date
	Author
	Changes

	4-7
	2009-06-25
	PL
	Update release for new website

	4-6
	2008-12-30
	PL
	Document formatting

	4-5
	2008-12-29
	PL
	Logo addition

	4-4
	2008-12-29
	PL
	Personal Trainer changes

	4-3
	2008-12-27
	PL
	System Access Management changes

	4-2
	2008-12-21
	PL
	Compatibility notes

	4-1
	2008-12-20
	PL
	Document restructuring

	4-0
	2008-12-17
	PL
	Initial Version
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6.  Compatibility
6.1. Microsoft Windows Internet Explorer 8
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Business Express has now been tested on and working fine with Internet Explorer 8.

Current Version

http://www.microsoft.com/windows/Internet-explorer/beta/default.aspx
Click here to see the feature enhancements for IE8.  Start with the Overview video.

http://www.microsoft.com/windows/internet-explorer/beta/videos.aspx
6.2. Mozilla Firefox 3
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Business Express has now been tested on and working fine with Firefox 3
Current version

http://www.mozilla.com/en-US/firefox/
Click here to see the feature enhancements for Firefox 3.

http://www.mozilla.com/en-US/firefox/features/
6.3. Apple Safari 3
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Business Express has now been tested on and working fine with Apple Safari 3.

Current Version

http://www.apple.com/safari/download/
Click here to see the feature enhancements for Safari

http://www.apple.com/safari/
7.  Changes and Fixes

All changes and fixes are sub grouped into their respective modules apart from the main menu and its functions which are not a module.
Changes and fixes are listed as one of five main types

New Feature
: Added functionality to improve BE

New Formatting
: New layout to make BE more user friendly

Bug Fix

: An issue will all browser types

Compatibility Fix
: An issue with a specific browser type

Code Fix

: An issue with internal BE coding
7.1. Main Menu 
7.1.1. Compatibility Fix - Safari
“Daily thought” in Safari causing trailing blue block and was fixed by adding date to bottom of item.

7.1.2. Compatibility Fix  - IE8
“Back to top” button malforming and not working in Internet Explorer 8

Before 




After
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Added style tags to force it back to normal.  Now a little wider than original. Also changed from #top ref to javascript:scroll (0,0) to make it work, as IE8 doesn’t like the #top for some reason.

7.1.3. Compatibility Fix – IE8
Quick open menu buttons at the top of each page, no longer a consistent size and shape in IE8.  Changed to work with set sizes.

Before 




After
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7.2. Personal Trainer
7.2.1. New Formatting 

Personal Trainer has had some small cosmetic changes made.  

· A title bar has been added.  

· The total number of videos available in that section is listed now on the right hand side.

Before 




After
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7.2.2. New Formatting 

When listing the videos in a module, a number of new features have been added

· The functional group to which the training video belongs is listed

· The duration of the video is listed

· There is a sort order applied to the listing, which puts key elements at the top and then lists the videos in the sequence they would appear in a module.

Before 




After
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7.2.3. New Feature 

There are a number of training videos which apply to all users and are module independent.  These training videos are now listed under their own group, like a module, entitled “General”
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7.2.4. New Feature 

Related training video engine now in place at the bottom of training videos.  Relationships and links to be developed by our in-house marketing team and will be constantly evolving over the coming year.
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7.3. System Access Management

7.3.1. New Formatting 

Line highlighting added to make selection reading easier

7.3.2. New Formatting 

Table formatting in access selection improved to follow consistent table widths

Before 




After
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7.3.3. Compatibility Fix – IE8
JavaScript error on selecting Functional Groups within a Module in security access screens. Code changed to stop this happening.
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7.3.4. Code Fix 

Touched up security on Add user complete page

7.3.5. Bug Fix 

Copy user had errors.

· Validation functionality updated

· Security variables updated

· New stripped selection included see 7.3.1

· Added functionality that when the user is copied, the new user is immediately set live
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7.3.6. New Feature 

Added all the validation to the Edit security option which wasn’t there before.  
7.3.7. Code Fix 

In Edit Security, removed the intClient_Id potentially hazardous variable.

7.3.8. Code Fix

Template file moved to a new location on the server and is now available again.

7.3.9. New Feature

System settings previously allowed name changing of the modules Task Campaign and eCourse.  This functionality has been superseded by “Module Names” which gives greater flexibility to BE by allowing all modules have their names changed with consistent name changes through all functional pages.

7.3.10. Code Fix

Removed unneeded cookies from numerous functions through out the System Management functional group.

General programming changes
Library replacement of 

If strRow_Background = "Master_Row_Highlight" then

strRow_Background = "Master_Row_MouseOut"

Else

strRow_Background = "Master_Row_Highlight"

End if

To

strRow_Background = fn_General_SwapBackground ( strRow_Background )

Library File Size fell from 6.40Mb to 5.89Mb after 96 replacements showing an 8% size reduction
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