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Campaign
Current
Campai Currently a user is allocated to
paign
access individual resources within BE.

The security is managed
eCourse separately in each module.

Test access eCourse access

Testing Centre |
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Hierarchy

Companies are usually
organised into hierarchies.

Company

Customer

Accounts
Care

0] ti
PEIGHONS This drawing of a hierarchy is

called an Organogram

Corporate Domestic

John’s Team Jane's Team
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Campaign ' N eW

Access to resources will be
Campaign given to groups, not to
access . -
individuals.

Each group will be an item in
Johns Team the Organogram
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_— Why?

Corporate

There are two huge advantages.

Campalgn 1. Standardisation of security
access makes it easier to
John’s Team Jane's Team understand permission based
on role rather than
individual.

Campaign
access

2. Speed of user creation will
be greatly enhanced as
adding to a group will be
faster than granting
individual access.

Campaign
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Company

Multiple Groups

A user can be a member of
multiple teams.

Accounts el =L Operations
Care

Corporate Domestic

John’s Team Jane's Team
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Campaign . . .
= Cascading Permissions
If permission is given to a
parent group, all children
Campaign groups will inherit the
access
permissions of the parent.

Corporate

i.e. Grant “Corporate” access
Campaign and all members of John and

access ’ .
) , Jane’s teams will be granted
John’s Team Jane's Team .
permission

Campaign
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Appointment Management MOdUIeS Aﬁ:eCted

Campaign Management
Case and Form Management
Communications Centre

This change will affect how
multiple modules interact with
BE.

Conference Centre
Control Bar

Data Profiling
eCourse

Inbound Contact
Information Centre
Outbound Contact
Quality Assurance
Testing Centre




Location

= | Security Group Management | Backtotop® |

i Organogram with Group Profiling

H Create a Security Group
ll! Edit a Security Group
H Delete a Security Group

H! Profile a User

H Add Users to a Security Group
8 remove Users from a Security Group

The building and management
of these groups will be done in
System Access Management

o
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This will not affect your
current permissions

« However using the new security engine will fully replace
the existing permissions engines on the 1st of July 2012
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This will not affect your
current functional access

* Functional access to subsections of each module of BE
will remain exactly the same. It is access to content
ONLY that will be effected.



