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Overview
The following document details the changes made to Business Express (BE) to improve a number of communications and interface elements.  Collectively entitled Project: QuickBar
Contents
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  Private Message Module
This new module allows messages to be sent internally, without the need for Outlook or other email accounts to be set up.
The system is not email, just a messaging system for BE users within a given system.
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This system removes the need for complicated mail setup and, combined with existing BE communications tools, can reduce or eliminate the need for individual staff to access external mail or messaging systems with their inherent distractions.

Mailbox contents are checked every time a page is refreshed which means that the system frequently updates the user as to messages waiting.

Further information about the Private Message Module will be detailed in Project: PM and circulated via our usual channels.
QuickBar
To improve navigation  the FAQ area has been updated with a new toolbar.
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New
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Icons
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      Return to the Main Menu
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       Private Message Mail System.  Also indicates messages waiting
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       Jump to the To Do List
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       FAQs
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        Log out

Icons will appear according to the individuals access status
Security Header

Previously, when logged out or logging in, previous user and other information was displayed here. To remove potential security misuse, this has been removed.
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Hamsters 

Whilst they are immensely popular with most users, it is worth pointing out that the hamsters can be turned on or off on a system by system basis.  This option is executed by your Account Manager on your behalf.  By default, the hamsters will be turned on.
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Frequently Asked Questions

It is possible to turn off the FAQ links and access to FAQs, system wide. This option is executed by your Account Manager on your behalf.  By default, the FAQs will be turned on, except in new CTC application.
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The icon in the QuickBar for the FAQs in the new system will not appear.[image: image17.png]&)
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