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1. Overview

All n One’s Learning Management System is designed to deliver effective learning, testing and support.  As part of its development, changes and additions will be made that reflect real-world requirements. 
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3. eCourse

3.1 Supported formats

Business Express is able to deliver material in a variety of formats, directly to the browser, without the need to convert or modify the source.  These formats are: 

Document Formats:

PDF

Graphics Formats:

JPG, JPEG, GIF, PNG

Audio Formats:

AU, SND, MID, RMI, MP3, AIF, AIFC, AIFF, M3U, RA, RAM, WAV


Video / Multimedia Formats:

WM

Not streamed

AVI

Not streamed

WMF

Not streamed

MPG

Not streamed

MPE

Not streamed

SWF

Streamed

FLV

Streamed

The following common formats will be displayed as a link for download by the user:

Microsoft Word (.doc, .docx)

Microsoft Excel (.xls, .xlsx)

Microsoft PowerPoint (.ppt, .pptx)

All other formats are displayed as a generic document icon for clicking and downloading to the users’ local machine.

Specific support has been added for Adobe Captivate SWF files and Matchware ScreenCorder SWF files.

3.2 Book Level Editing

If a user has the correct authoring permissions in eCourse Management a new ‘Quick Author Toolbar’ will appear in eCourse, when ‘Read a book’ is selected.  
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The bar has 3 quick link options.

· Add a new book

· Reorder the books in the list

· Other Options – this will jump the author straight to the eCourse Management module
The user must have access to ‘eCourse Management’ – ‘Book Management’ to see this bar.

3.3 Table of Contents level editing

When a user has access to elements of eCourse Management module and has edit permissions on a Book, Chapter or Page, new icons will appear to allow for easy editing of the content.
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Show | Hide Authoring tools will temporarily hide the icons to allow the user see the Table of Contents as a student user would

There are two icons
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 which means to add.  If the icon is to the right of the book title, then it means to add a chapter to the book.  If the icon is to the right of a chapter then it means to add a page to that chapter.

If the user hovers their mouse over the icon, a tool tip will pop up to explain what will happen if you click this icon.
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The second icon [image: image6.png]


 is the edit icon, which will take the user directly to the Book, Chapter or Page edit facilities.

Icons will only appear appropriate to the permissions the user has for this Book.

At the end of editing, an option will appear in the quick links saying ‘View this eCourse’, this will return the user to the Table of Contents menu of this Book, to be able to see the changes made.
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NB – A Chapter will not appear until at least 1 page has been added to it.

3.4 Page level editing

If a user has permission to a Page and also to assets on the page, quick authoring links will appear.
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If the user has the correct Page permissions the Quick Author Toobar will appear at the bottom of the page, with the following 5 links

Add Text to this Page – This will create text content and will automatically assign this new content to the page. Upon completion of this exercise the author will be prompted to ‘View this Page’ which will return the user to this page to see the addition in place.

Add Media to this Page – This button allows the user to upload media (images, sounds, multimedia) to the system and then add this material to the page. Upon completion of this exercise the author will be prompted to ‘View this Page’ which will return the user to this page to see the addition in place.

Reorder items on this Page – Allows the user to reorder the assets on the page.  Once again the author will be prompted to ‘View this Page’ which will return the user to this page to see the addition in place.

Remove items from this Page – This allows the user to remove content from a page.  It should be noted that this content will remain in system storage and can readily be retrieved for future use.

Show | Hide Authoring – This allows the author to see the page, temporarily, as a student would.

If the user has permission to edit content, authoring options will appear under each item.

The collective technical word for the contents of a page (text, video, images etc) is ‘Asset’  and going forward in this document we will generally refer to any type of content an asset
If the item is a text asset, then the option will be to ‘Update the text of this Asset’

If the item is, for instance a media file, there will be two options:

‘Replace this media’ allows an alternate file to be uploaded to replace the asset.  Critically, this update will apply to any and modify all books that using this particular asset.

‘Update this media’s details’ will allow the general settings about the media to be updated without changing the content of the media. 
3.5 Chapter level colouring

A completely new option has been added to allow items in ‘Contents’ have a coloured background by Chapter.

The option is offered when editing a Chapter
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The feature might be used to highlight individual chapters, like this: 
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3.6 Grouped user addition system

The ‘Grouped user add-access’ process helps to streamline team or group addition. It is now possible, for instance, to group-add by department.
4. Testing Centre

4.1 Timed testing

A further new option has been added to allow tests to be delivered that operate on a timer and will auto submit the test when it expires.  

To enable this option go to:

Main Menu

-> Testing Centre
-> -> Test management 

-> -> -> Test – Edit Test Settings

-> -> -> -> Choose your test

-> -> -> -> -> Countdown Timer

Choosing any value other than 0 will activate the timer.

For the student the timer will appear at the top of the test with a countdown indicating the remaining time before the test is auto submitted.
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4.2 Once off test locking

When a test is set to once off, it should only be presented to the user / student once.  To date, it has been possible to reopen the test, if it hadn’t been submitted.  This would make redundant the timed testing and also allows users to “sneak peek” a test.

An enhancement of the testing centre is when a test is set to once-off, it can only be opened once and must be submitted, or that user’s access is locked.  

If a test has become locked the user will be unable to view the test again, until an administrator “unlocks” the test for them.

A user will see the following screen when a test is locked
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It is possible for an administrator to unlock the test if required.  This is done from 

-> Testing Centre
-> -> Test management 

-> -> -> Release Test Locks
-> -> -> -> Choose your test

-> -> -> -> -> Click “Unlock Tests”
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4.3 Quick mark all 0

To streamline test delivery up data entry a new button has been added to the marking screen which will default all open answers to a score of 0. 
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5. Conference Centre

5.1 Lined backgrounds

To make the system even more user friendly, different background colours can now be used for each participant, which makes conversations easier to read. 
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