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Current situation 

Business Express use Black hamsters to alert both the BE team and system champions to a user’s attempt to 

access a denied resource. They display user, user id number system id, ip address and cookie information. 

Recently a link was added at that allowed a logged in system champion to provide the access that had 

previously been denied to the user. In a further update, the campaign name and id were also added to help fix 

the access issue faster. 

Improvements – eCourse Information 

The majority of hamsters occur in eCourse and checks have been added to try and help fix this and return as 

much information as possible. 

 

 

 

Above is the standard information seen in a black hamster.  There is no help link or campaign name and id 

because the problem occurred outside a campaign.  
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We have now added a new eCourse information section which contains any information available about the 

eCourse.  

 

 

 

All the standard information is available together with the additional information under the eCourse Information 

header; book, chapter and page. It also displays the id’s of these elements to allow the help link to access to 

the book, chapter or page in question. 
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eCourse Assets 

Some eCourse access cannot be granted through the help link so we display the name of the asset and its 

author, who is the only one who can grant access. This information appears in eCourse Asset Information. 

 

 


